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Cloudways HR
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Detail-oriented Cloud Engineer with over 7 years of expertise in Linux system
administration, server debugging, and cloud technologies, including AWS. Capable
of optimising operational efficiency by supporting complicated infrastructures and
setting up and maintaining high-availability servers. Committed to using
technological expertise to create creative solutions and drive organisational
success.

Cloudways 2022-2024

Provided technical support and troubleshooting for various web servers,
achieving a high satisfaction rating from clients.
Collaborated with developers to identify platform issues and suggest
improvements.

Innovature 2021-2022

Designed and set up high-availability AWS environments to support 24/7
operations.
Assisted in the deployment and troubleshooting of cloud infrastructure across
various platforms.
Increased server uptime through proactive monitoring and maintenance.

Snapper IT 2020-2021

Setup Authoritative DNS server that is highly available with disaster recovery.
Provisioned webservers for hosting and other various client specific requests.
Setup 3 tier infrastructure with load balancing.

Supportsages 2018-2020

Assisted in the maintenance and monitoring of Linux servers, learning key best
practices in server management.
Actively involved in troubleshooting server-related issues and provided solutions
that reduced downtime.

Cloudlinux 2024-Present

Manage and support Cloudlinux based systems, ensuring product reliability and
satisfaction.
Collaborate with cross-functional teams to resolve issues related to cloudlinux’s
performance, bug and security vulnerabilities.
Implement best practices for Cloudlinux configurations and monitoring to
support client’s infrastructure.
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Unified Engineer

Linux Administration

Web Server Management

Server Debugging and Monitoring

Amazon Web Services (AWS)

Proxmox Server Management

Authoritative DNS Server
Configuration

GIT and Jenkins

Strong Analytical Skills

Team Collaboration and
Communication

Systems Engineer

Systems Engineer

Senior Cloud Engineer II

Senior Systems Engineer
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